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21 July 2025 
 
 
To:  All Members of the Full Council 
 
 
 
Dear Member, 
 

Full Council - Monday, 21st July, 2025 
 
I attach a copy of the following reports for the above-mentioned meeting 
which were not available at the time of collation of the agenda: 

 
 
11.   TO ANSWER QUESTIONS, IF ANY, IN ACCORDANCE WITH COUNCIL 

RULES OF PROCEDURE NOS. 9 & 10 (PAGES 1 - 6) 
 

 Responses to written questions 
 

12.   TO CONSIDER THE FOLLOWING MOTIONS IN ACCORDANCE WITH 
COUNCIL RULES OF PROCEDURE NO. 13 (PAGES 7 - 14) 
 

  
Amendment to Motion B in accordance with CSO 15.8 b. 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Yours sincerely 
 
 
 
 
Ayshe Simsek, Democratic Services and Scrutiny Manager 



 

 

WRITTEN 

 

1.Cllr da Costa to Cllr Chandwani 

With the complexity of Archway Road's bin collections (with commercial, residential and 

private companies all having waste collected at different times during the day) fly tipping has 

become common. Could clearer regulations be made and communicated, including 

providing signage, to allow residents to understand the rules in operation? 

 

Response 

We are currently reviewing signage for time banded collections to see what is out 
there and what we should provide moving forwards.  The integrated waste contract is 
currently out for tender, so we believe it would be prudent to wait to until next year 
before committing to new signage as the collection times could possibly change to 
meet the current needs of businesses and residents.   
  
In the meantime, we can deliver letters to remind residents of the collection times 
and undertake some Duty of Care checks for businesses to ensure they are 
complying with their waste responsibilities and collection times.  
 

 

2.Cllr Emery to Cllr Hakata 

Why, in the Archway Gyratory development, is the council proposing to develop two 

properties for people with disabilities on a traffic island that lacks safe pedestrian crossings, 

without TfL committing to any changes to the road layout? 

 

Response 

Each application will be considered on its merits and will be assessed in line with current 

guidance and legislation.  The planning application will have to be supported by a Transport 

Assessment which will need to detail how the site will be accessed. The Transport and 

Travel Team as part of our review and recommendation will secure the necessary 

improvements required provide safe access to the site via the appropriate legal planning and 

highways mechanisms (S.106 contributions and S.278 highways works) with the relevant 

highways authority. 

 

3.Cllr Isilar-Gosling to Cllr Arkell 

Highgate Wood have confirmed they are looking into the possibility of a small number of 

wedding ceremonies and private events taking place in the wood for a fee, leading to many 

residents contacting us. With fears over the impact on the wood, especially to the ecology 

such as the over 450 species of moth known to call it home, could you clarify the council’s 

position on this? 

 

Response 

Highgate Wood is managed by the Corporation of London and therefore the Council has no 

control over what they choose to do within the wood. However, the Corporation are good 

stewards of their land when it comes to nature conservation, and officers would fully expect 

them to have considered the biodiversity impact of any new proposals. This would include 

selecting areas of the wood where there is little or limited impact on the wood.   
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4.Cllr Rossetti to Cllr Arkell 

The High Court recently ruled against Lambeth Council, judging that they had broken the law 

by allowing events to exceed a 28-day ‘temporary use of land’ limit which allows for events 

to take place without full planning permission. Meanwhile, Friends of Finsbury Park have 

calculated that the park is being used for large, festival-style events (including setup and 

take-down days) for 47 days this year, resulting in large areas being fenced off from the 

public. In light of the legal decision, does the council accept that the park should not host 

these large events for over 28 days per year in future? 

 

Response 

The recent Lambeth Council ruling was in relation to one specific decision their planning 

officers had taken when issuing a certificate of lawful development for their summer events. 

Lambeth’s officers subsequently made a new decision and the events went ahead. Lambeth 

are appealing the High Court decision and indeed the protestors are appealing Lambeth 

Council’s second decision and therefore the position is far from settled on the specifics of the 

Lambeth Case. As this case raised the issue of permitted development rights the Council is 

reviewing its position in relation to its use of permitted development rights. Once this review 

has concluded the Council will confirm what steps it will take to ensure the event programme 

can continue its current form.   

 

5.Cllr Connor to Cllr Hakata 

Liberal Democrat councillors have fully backed the council’s ‘school streets’ programme. 

However, it is now moving to encompass schools which are themselves relatively main 

roads, leading to concerns that traffic - which will often be totally unrelated to the school - 

may be displaced onto the smaller residential roads which children walk along to get to 

school. Will you commit to a full traffic impact assessment before moving ahead with a 

school streets for Eden Primary School, Muswell Hill School and Our Lady of Muswell 

Primary School? 

 

Response 

We appreciate your support of the initiative, which has already transformed over 12km of 

Haringey’s streets, bringing cleaner air, safer roads, and healthier journeys to more than 

16,000 pupils. These schemes are a vital part of our broader commitment to improving 

children’s health and tackling the climate emergency.  

 

Road danger and toxic air poses a greater risk to our children who are the most vulnerable in 

our community. That’s why our School Street plan set out a decisive and consistent 

approach across the borough.  

 

At this stage, the council is reviewing the first stage - of potentially two stages – of 

consultation results and data and, where required, will complete the necessary traffic impact 

assessment to support any future engagements and statutory consultation. 

 

 

6.Cllr Barnes to Cllr Arkell 

Residents have been frustrated by the lack of updates on the reopening of Muswell Hill 

library but are greatly looking forward to when they can use the facilities once again. To 

further enhance the area, would the council consider converting the land behind the library 

into a children’s play area and community cafe, possibly with start-up spaces?  
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Response 

With renovation works and preparations for reopening Muswell Hill Library now nearing 

completion, the next phase of delivery will align with the introduction of revised staffing 

structures and new operating hours across the library service. I hosted a viewing of the 

refurbished library with ward councillors and the Friends of Muswell Hill library on the 9th 

July and updated them that in line with our shared commitment to a sustainable and 

modernised library offer, the library is scheduled to reopen by the end of September 2025.  

 

The council currently has no confirmed plans for the land behind Muswell Hill library, having 

needed it for site logistics during refurbishment works.  Any ideas for future use of this land 

would need to be considered for viability and funding sources, alongside planning 

considerations to achieve the best outcome for residents and the borough.  

 

 

 

7.Cllr Cawley-Harrison to Cllr Gordon 

In 2023 the council completed the restoration of the Hornsey Library Square and Concourse, 

including the fountain: following which the council engaged the fountain restoration company 

on a third-party contract to maintain the fountain for an initial 12 months. Since the end of 

that contract the council has failed to adequately maintain the fountain themselves, with the 

water now green with algae and scum. It is estimated that the amount of time/tools/materials 

spent by the council to try and restore the fountain is actually now greater than the costs 

offered by the professional third-party contractors for them to do the job. Given the fountain 

is slowly falling into disrepair under the council's own maintenance, will the council now 

commit to restoring the third-party contract ASAP, in the best interests of everyone? 

 

Response 

The council’s in-house maintenance team are able to maintain the fountain without the need 

for the additional cost of a dedicated specialist third party contractor, and the fountain is not 

falling into disrepair.  Since the concerns with the cleanliness of the fountain were raised in 

June, we have conducted a full clean of the fountain, including draining the fountain 

completely, cleaning the algae from the bottom of the fountain, cleaning the statue and the 

rear wall, and re-filling the fountain.  We have a daily regime of litter picking.  The Council’s 

water quality contractor conducts sampling on a quarterly basis, and we adjust the dosing of 

the water accordingly.  The Council invested significantly to renovate the square and restore 

the fountain, and we remain committed to its ongoing care as part of the Listing of Hornsey 

Library, and to doing so in a financially sustainable way. 

 

8.Cllr Mason to Cllr Ovat 

Over 250,000 in Haringey are provided with support from Food Banks with weekly access to 

food valued at approximately £35 per week. Most Food Banks offer advice and access to 

support services and note the environmental impact is significant due to reduction in food 

waste. How are you planning to work with Food Banks to ensure they are supported to 

continue their work with the many disabled and vulnerable people they are assisting?  

 

Response 

The Council recognises that access to healthy food is essential to survival and well-being, 

and we aim to ensure that all residents in the borough have acceptable food options.   
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We are actively working and collaborating across departments in the council to tackle food 

poverty; recent activities include engagement with local community food projects, and 

exploring all opportunities to support initiatives in whatever ways we can – including doing 

more to assist food banks to identify premises to operate from that are safe, secure, sanitary, 

and dry.   

 

9.Cllr Collett to Cllr Hakata  

Statistics clearly indicate that heatwaves are becoming increasingly common. Last June has 

been recorded as the hottest on record, with July and August usually our hottest months. 

There is genuine concern for how the most vulnerable in our society, the elderly, those with 

heath issues, and the disabled will be able to cope with increased heat. The identification of, 

and prioritisation of those groups is critical to climate change mitigation such as Cooling 

centres, providing designated spaces for people to cool down and offering support during 

heatwaves is essential.  The continued planting of trees and expansion of our green spaces 

is to be applauded. Please can you please give us a breakdown of the additional climate 

change mitigations that you are planning for our urban landscape? In particular, increasing 

the number of water fountains, open and moving water sources, adding to evaporation 

cooling, shaded areas, both temporary and permanent, and public education campaigns. 

 

Response 

To reduce the impacts of heatwaves on our residents and build future resilience, we must 

focus both on climate change mitigation and adaptation. Heatwaves are rated ‘Red’, or a 

‘very high risk’ in our council’s risk register, meaning that each year as a borough we must 

review the actions/controls in place, and ensure they are appropriate and sufficient.  

 

Haringey’s published Climate Change Action Plan outlines key actions the council is taking 

to mitigate climate change and reach net zero targets.  

 

 We are currently developing Haringey’s Climate Change Adaptation & Resilience Action 

Plan, which aims to ensure the borough is prepared to adapt and be resilient to a changing 

climate both now and in the future. This Action Plan has been developed with local residents 

and small & medium enterprises through London Climate Action Week and Health & 

Wellbeing strategy on the practical actions that can be taken to reduce overheating risk for 

our residents. This engagement, alongside a workshop with cabinet members, have helped 

to shape the plan.  This plan is due to go to cabinet later this year and has been informed by 

our Heatwaves Joint Strategic Needs Assessment (JSNA: Focus on heatwaves), local 

surface water management/flooding policy and other related policy/strategies.    

 

  

 

The projects/actions within the plan that we are continuing to deliver to adapt to the 

challenges of a changing climate:   

 

Public education campaigns and heat-health alerting, aimed at those who are most 

vulnerable to overheating in the borough.  Over the past few years, we have improved our 

public communications campaigns including leaflets/posters on practical tips to stay safe in 

the heat and updated our public-facing webpage: Hot weather | Haringey Council. Ensuring 

advice is up to date and we increase our outreach to our most vulnerable residents. We are 

trialling text message alerts through primary care, linking to relevant advice and guidance.  

 

Page 4



Emergency planning, communications and public health also continue to cascade heat-

health alerts to key stakeholders and services, providing practical advice and guidance on 

how to support residents in hot weather.   

 

The council also has governance in place to support severe weather response; severe 

weather preparedness group, Haringey resilience forum and Haringey resilience and 

emergency planning board.  

 

We continue to expand the deployment of sustainable urban drainage systems (SUDs) and 

other blue infrastructure to aid evaporation cooling to reduce the impact of flooding and 

improve air quality (secondary impacts of heatwaves).   

 

Continuation of our successful and community outreach tree planting programme to create 

shade and cooling.  

 

Development of new planning policies that require overheating analysis on new homes and 

ensure they can self-cool without the need for air conditioning.  Folding this approach into 

our regeneration schemes.   

 

Continuing to review and increase the boroughs “Cool Spaces” for the community to use 

during a heatwave.   

 

Our Council house building programme will continue to include climate adaption for 

overheating, and localised water management.  

 

The Council has budgeted £150k (Via Carbon Offsetting Fund) towards retrofitting of cooling 

adaption measures in the most at-risk community used buildings. Ensuring that they can 

continue to operate during heatwaves.   

 

The Council will continue to deploy Solar Panels on our schools, supporting local energy 

generation, but also generate shade that cool buildings down.   

 

We will also continue to identify opportunities for funding for additional interventions to public 

infrastructure i.e. water fountains, interventions to make our council housing/buildings more 

resilient. 

 

10.Cllr Mark Blake to Cllr Ovat 

 

Following the government’s prison early release schemes, please can you advise how many 

individuals have been released and returned to Haringey as a result of the schemes, 

outlining if the individuals have been supported/ supervised by the Probation Service, 

including information on support for housing? 

 

 

Response 

 

As part of the early discussions' on both the early release measures local 
discussions have been taking place for a number of months and plans have been put 
in place to support custody to community transition. These include a pre-release risk 
assessment, probation support and risk management, and release planning to 
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ensure benefits, scripting and other essential components have been established 
prior to release.  
  

Release accommodation eligibility assessments for Home Detention Curfew (HDC) 
are carried out as part of the normal pre-release assessment processes and only 
prisoners who can provide a HDC release address are considered for the scheme.  
  
Currently the Probation Service are not able to share the exact details about 
Haringey specific releases and are awaiting Ministry of Justice official data. 
However, the predicted numbers are relatively small (approx. 40) across London.  
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Thames Water 
 

Proposer: Cllr Dawn BarnesCllr Mike Hakata 

Seconder: Cllr Pippa ConnorCllr Matt white 

 

Council notes that: 

• Between 2010 and 2018, under the Coalition and subsequent Conservative 

Governments, funding for Ofwat - the regulator of water companies - reduced by 

over 25% in real terms; 

• Between 2010 and 2018, under the Coalition and subsequent Conservative 

Governments, funding for the Environment Agency - the environmental pollution 

watchdog - was cut by more than 50% in real terms; 

• The current Labour Government has a) introduced legislation which for the first time 

blocks bonuses to executives of water companies responsible for polluting UK rivers; 

b) handed the Environment Agency its largest ever yearly budget of more than £189 

million to tackle polluting water firms; c) presided over the largest fine ever 

administered to a water company (Thames Water) for environmental breaches and 

unjustified dividends; and d) launched the Independent Water Commission under Sir 

Jon Cunliffe to explore long-term reform of the water industry, which has just advised 

the scrapping of Ofwat and fundamental reform. 

• The Water Act 1989, which privatised existing water authorities and was opposed by 

both the Labour Party and the Liberal Democrats, made England and Wales the only 

countries in the world with a fully-privatised water and sewage disposal system; 

• Despite the government writing off the debts of the water authorities and injecting 

over a billion pounds of public money into the new private companies, those 

companies had, by 2024, accumulated £60 billion of debt whilst paying out £78 billion 

in dividends; 

• Thames Water is the worst performing water company according to the Consumer 

Council for Water; 

• After securing a £3 billion ‘rescue loan’ at an interest rate of 9.75% earlier this year - 

despite a legal challenge led by Liberal Democrat MP, Charlie Maynard - Thames 

Water’s debts stand at over £19 billion, the highest of any UK water company; 

• In May 2025, Thames Water was hit with £123 million in fines from Ofwat – the 

largest ever administered - , including £104 million for environmental breaches 

involving sewage spills and £18 million for paying out unjustified dividends; 

• Thames Water has been allowed dispensation to increase customer bills by 35% by 

2030, despite its poor performance; 

• Thames Water currently loses around one quarter of its drinking water through leaks 

in its own system, and leaks are frequently not properly repaired; 

• Water companies dumped raw sewage for a record time of 3.61m hours into seas 

and rivers in England in 2024, according to data from the Environment Agency; 

• Thames Water has paid out millions of pounds in bonuses to its executives in recent 

years, and Adrian Montague, the company’s Chairman, recently told the 

Environment, Food & Rural Affairs Select Committee that “we have a bonus scheme 

to protect our most precious resource, which is the senior management team.” 

 

Council believes that: 

• The Labour Government faces a generational challenge to bring investment in public 

services up to a standard that meets increased need and demand for services across 

the UK; 
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• The Government has inherited failing industries across Steel, Rail, Energy and Water 

and has taken radical steps to protect jobs and consumers and improve standards. 

• The way water companies have essentially been asset stripped by investors is a 

national scandal; 

• The crisis at Thames Water is the result of over a decade of profiteering, 

underfunded regulation, poor management and a direct consequence of water 

companies being allowed to prioritise dividends and debt over investment and 

resilience; 

• The privatised water model in England and Wales - unique in the world - has failed. It 

has enabled companies to load up on unsustainable debt while stripping out value, 

leaving customers with higher bills, broken infrastructure, and polluted rivers; 

• The government’s Water (Special Measures) Bill was a welcome first step in - 

strengthening the regulator and blocking bonuses for executives who pollute the UK’s 

waterways, but did not go far enough; 

• Ofwat should be replaced with a far stronger regulator, which is needed regardless of 

whether companies are public or privately run; 

• Creditors -, not customers -, must bear the costs of failure. Any rescue of Thames 

Water must be on terms that prioritise customers, public health, and environmental 

standards and not the financial returns of investors. Its future ownership and 

governance model must reflect those priorities;should bail out any water company 

which enters special administration; 

• The government should not support Thames Water’s efforts to apply for more loans 

unless it can guarantee that the taxpayer will not end up being liable for repayment 

further down the line; 

• Proposed bill hikes are totally unjustifiable given both Thames Water’s dreadful 

performance and the cost- of- living crisis severely impacting Haringey residents; 

• The continuing failure of Thames Water to properly address leaks, resulting in days 

of road closures around the borough as the same problems are patched again and 

again instead of solved, or repair sites are left unattended by Thames instead of 

being prioritised for fixing and reopening, is unacceptable; 

• Thames Water management’s attitude to billpayers is contemptible, and no executive 

should receive bonuses whilst the company they run’s performance is so poor. 

 

Council resolves to: 

• Declare that it has no confidence in Thames Water; 

• Write to the government Secretary of State for Environment outlining the impact 

Thames Water’s low dire performance, sewage mismanagement and unacceptable 

bill hikes  and high bills are having on Haringey residents, and requesting that 

Thames Water is put into Special Administration in order to write down its 

unsustainable debts and protect billpayers; 

• Call on the Government to place Thames Water into Special Administration to enable 

the writing down of unsustainable debts and to protect customers from bearing the 

cost of corporate failure; 

• Request that government scraps the private ownership model with a single operator 

per area for water companies, replacing it with either public or mutual companies, 

and including customers, employees and environmental experts on boards. 

• Express the Council’s strong support for nationalisation - rejecting the current system 

of private monopoly provision, towards one that puts the public first, prioritises long-

term investment, environmental protection, and meaningful accountability to 

customers and communities, including through representation on company boards; 
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• Express categorical opposition to the payment of unjustifiable bonuses to Thames 

Water executives until such time the company has made measurable progress on 

basic performance and environmental standards; 

• Write to Thames Water in relation to ongoing leaks and pollution incidents across 

Haringey, demanding a clear timetable for repairs and resolution at these sites, and 

better communication with affected residents. 

• State unequivocally that Haringey residents must not be made to pay for the failures 

of Thames Water or the wider privatised water system; 

• Reject the proposed 35% increase in customer bills by 2030 to buttress a record of 

failure, and call for any restructuring plan to put the interests of customers and 

communities first, not the rescue of a failed model at public expense. 

• Call on the Government to scrap Ofwat and replace it with a new regulator – one that 

is properly funded and properly resourced to hold water companies accountable for 

the myriad of failings which have been allowed to spread within the sector; 

• Welcome the recommendations made by Sir Jon Cunliffe to radically overhaul the 

sector, recognising it as a once-in-a-generation opportunity to deliver a system that 

works for people and the environment; 

• Commend the decisive action the Government has already taken to transform our 

water system, including legislating to ban bonuses, introducing prison sentences for 

polluting water bosses, launching a record number of criminal investigations, 

securing £104 billion of private sector investment to repair and modernise the UK’s 

water infrastructure, and launching the Independent Water Commission. 
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Thames Water 
 

Proposer: Cllr Mike Hakata 

Seconder: Cllr Matt white 

 

Council notes that: 

 Between 2010 and 2018, under the Coalition and subsequent Conservative 

Governments, funding for Ofwat - the regulator of water companies - reduced by 

over 25% in real terms; 

 Between 2010 and 2018, under the Coalition and subsequent Conservative 

Governments, funding for the Environment Agency - the environmental pollution 

watchdog - was cut by more than 50% in real terms; 

 The current Labour Government has a) introduced legislation which for the first time 

blocks bonuses to executives of water companies responsible for polluting UK rivers; 

b) handed the Environment Agency its largest ever yearly budget of more than £189 

million to tackle polluting water firms; c) presided over the largest fine ever 

administered to a water company (Thames Water) for environmental breaches and 

unjustified dividends; and d) launched the Independent Water Commission under Sir 

Jon Cunliffe to explore long-term reform of the water industry, which has just advised 

the scrapping of Ofwat and fundamental reform. 

 The Water Act 1989, which privatised existing water authorities and was opposed by 

both the Labour Party and the Liberal Democrats, made England and Wales the only 

countries in the world with a fully-privatised water and sewage disposal system; 

 Despite the government writing off the debts of the water authorities and injecting 

over a billion pounds of public money into the new private companies, those 

companies had, by 2024, accumulated £60 billion of debt whilst paying out £78 billion 

in dividends; 

 Thames Water is the worst performing water company according to the Consumer 

Council for Water; 

 After securing a £3 billion ‘rescue loan’ at an interest rate of 9.75% earlier this year - 

despite a legal challenge led by Liberal Democrat MP, Charlie Maynard - Thames 

Water’s debts stand at over £19 billion, the highest of any UK water company; 

 In May 2025, Thames Water was hit with £123 million in fines from Ofwat – the 

largest ever administered - including £104 million for environmental breaches 

involving sewage spills and £18 million for paying out unjustified dividends; 

 Thames Water has been allowed dispensation to increase customer bills by 35% by 

2030, despite its poor performance; 

 Thames Water currently loses around one quarter of its drinking water through leaks 

in its own system, and leaks are frequently not properly repaired; 

 Water companies dumped raw sewage for a record time of 3.61m hours into seas 

and rivers in England in 2024, according to data from the Environment Agency; 

 Thames Water has paid out millions of pounds in bonuses to its executives in recent 

years, and Adrian Montague, the company’s Chairman, recently told the 

Environment, Food & Rural Affairs Select Committee that “we have a bonus scheme 

to protect our most precious resource, which is the senior management team.” 

 

Council believes that: 

 The Labour Government faces a generational challenge to bring investment in public 

services up to a standard that meets increased need and demand for services across 

the UK; 
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 The Government has inherited failing industries across Steel, Rail, Energy and Water 

and has taken radical steps to protect jobs and consumers and improve standards. 

  

 The crisis at Thames Water is the result of over a decade of profiteering, 

underfunded regulation, poor management and a direct consequence of water 

companies being allowed to prioritise dividends and debt over investment and 

resilience; 

 The privatised water model in England and Wales - unique in the world - has failed. It 

has enabled companies to load up on unsustainable debt while stripping out value, 

leaving customers with higher bills, broken infrastructure, and polluted rivers; 

 The government’s Water (Special Measures) Bill was a welcome first step - 

strengthening the regulator and blocking bonuses for executives who pollute the UK’s 

waterways; 

 Ofwat should be replaced with a far stronger regulator, which is needed regardless of 

whether companies are public or privately run; 

 Creditors - not customers - must bear the costs of failure. Any rescue of Thames 

Water must be on terms that prioritise customers, public health, and environmental 

standards and not the financial returns of investors. Its future ownership and 

governance model must reflect those priorities; 

 The government should not support Thames Water’s efforts to apply for more loans 

unless it can guarantee that the taxpayer will not end up being liable for repayment 

further down the line; 

 Proposed bill hikes are totally unjustifiable given both Thames Water’s dreadful 

performance and the cost-of-living crisis severely impacting Haringey residents; 

 The continuing failure of Thames Water to properly address leaks, resulting in days 

of road closures around the borough as the same problems are patched again and 

again instead of solved, or repair sites are left unattended by Thames instead of 

being prioritised for fixing and reopening, is unacceptable; 

 Thames Water management’s attitude to billpayers is contemptible, and no executive 

should receive bonuses whilst the company they run’s performance is so poor. 

 

Council resolves to: 

 Declare that it has no confidence in Thames Water; 

 Write to the Secretary of State for Environment outlining the impact Thames Water’s 

dire performance, sewage mismanagement and unacceptable bill hikes are having 

on Haringey residents; 

 Call on the Government to place Thames Water into Special Administration to enable 

the writing down of unsustainable debts and to protect customers from bearing the 

cost of corporate failure; 

  

 Express the Council’s strong support for nationalisation - rejecting the current system 

of private monopoly provision, towards one that puts the public first, prioritises long-

term investment, environmental protection, and meaningful accountability to 

customers and communities, including through representation on company boards; 

 Express categorical opposition to the payment of unjustifiable bonuses to Thames 

Water executives until such time the company has made measurable progress on 

basic performance and environmental standards; 

 Write to Thames Water in relation to ongoing leaks and pollution incidents across 

Haringey, demanding a clear timetable for repairs and resolution at these sites, and 

better communication with affected residents. 
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 State unequivocally that Haringey residents must not be made to pay for the failures 

of Thames Water or the wider privatised water system; 

 Reject the proposed 35% increase in customer bills by 2030 to buttress a record of 

failure, and call for any restructuring plan to put the interests of customers and 

communities first, not the rescue of a failed model at public expense. 

 Call on the Government to scrap Ofwat and replace it with a new regulator – one that 

is properly funded and properly resourced to hold water companies accountable for 

the myriad of failings which have been allowed to spread within the sector; 

 Welcome the recommendations made by Sir Jon Cunliffe to radically overhaul the 

sector, recognising it as a once-in-a-generation opportunity to deliver a system that 

works for people and the environment; 

 Commend the decisive action the Government has already taken to transform our 

water system, including legislating to ban bonuses, introducing prison sentences for 

polluting water bosses, launching a record number of criminal investigations, 

securing £104 billion of private sector investment to repair and modernise the UK’s 

water infrastructure, and launching the Independent Water Commission. 
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